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Lumin Solutions, a team of dedicated
social care professionals and technology
creators, has developed the Digital Care
Assistant (DCA) to transform the way
care is managed and delivered for
looked-after children. This platform
leverages Al and digital tools to
streamline case management
processes, empowering children to
actively participate in their care and
support while enhancing efficiency for
social workers and care providers.

The Digital Care Assistant is specifically
designed to give looked-after children a
voice in their care. Acting as a memory
book, the platform ensures that every
significant moment in a child’s life is
recorded in a meaningful and child-centred
way. By fostering ownership and inclusion,
the DCA allows children to engage with
their support plans, make informed
decisions, and take control of their future.

Unlike generic case management
systems, the DCA has been purpose-built
for children’s social care.

Core features include:

Empowerment and ownership: Children
have constant insight and inclusion in
decision-making and support planning,
ensuring they feel heard and valued.

Streamlined workflow for support
workers: Designed in collaboration with
care providers, the system minimises
administrative burdens, allowing workers
to dedicate more time to direct care.

Advanced Al and Machine Learning:
These technologies enable accurate data
analysis and automated tasks, enhancing
digital care planning and supporting
managers with administrative efficiency.

Affordability and accessibility:
Positioned as the first affordable,
accessible case management system
tailored to children'’s care, it offers
significant cost benefits to
organisations.

The Digital Care Assistant strives to
be child-centric. Every feature is built to
support children directly, prioritising
their voice and well-being over
operational logistics. Lumin Solutions has
redefined the concept of case management
by delivering a system focused entirely on
person-centred support.

Key benefits include:

Enhanced quality of care: By freeing
up time previously spent on
administration, support workers can
focus on providing meaningful care.

Regulatory compliance: Easily evidences
compliance with evolving regulations,
ensuring care meets the highest
standards.

Robust security: Ensures consistent and
accurate recording of sensitive
information, stored securely.

User-friendly design: Navigation is 60%
faster compared to the next best
software, improving efficiency and
reducing frustration.

The Digital Care Assistant is working
to revolutionise child social care by
prioritising the needs and voices of
children in care while empowering
support workers with tools to enhance
their efficiency and effectiveness.
Through a commitment to person-
centred design, Lumin Solutions is not
just improving case management but
fundamentally redefining the way care
is planned, delivered, and recorded.



https://luminsolutions.co.uk/

