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“Life story content should be available to all children 
who have spent time in care and not just adopted 
children” 

Kevin Yong, Managing Director of Coram-i

After Cloud, an award-winning storytelling platform, is 
dedicated to creating impactful digital solutions for social good. 
By focusing on social care, heritage, and consumer needs,  
After Cloud has become a trusted partner for organisations 
aiming to enhance well-being and inclusivity. Its collaboration 
with Coram, a leader in children’s services, has resulted in a 
ground-breaking digital repository called Storyteller. This 
platform is designed to support children in care, empowering 
them to document and share their life stories in an engaging, 
secure, and user-friendly way.

Storyteller provides a proactive and cost-effective solution 
for children’s services providers. Leveraging After Cloud’s 
expertise, it enables children, key workers, and managers to 
collaborate effectively, documenting activities and milestones 
that reflect best practices. The platform’s intuitive interface 
ensures ease of use while maintaining strict privacy and 
safeguarding standards.
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Key features include:
• Digital timelines: Users can create and populate personal 

timelines with significant events, adding depth and 
context to children’s life stories.

• Multimedia uploads: The platform supports text, 
photos, videos, and audio, allowing users to bring 
timelines to life with rich, full-colour multimedia.

• Collaboration tools: Foster carers, social workers, and 
other trusted individuals can contribute to a child’s 
timeline, fostering a sense of connection and shared 
experiences.

• Companion feature: This functionality ensures that all 
children are provided with the ability to be ‘included’ 
through the support of a trusted third party, such as the 
key support worker or team around the child.

• In-app communication: Providers can demonstrate 
digital inclusion by facilitating communication with 
friends, family, and other stakeholders through 
customisable administrative permission settings.

• Moderation and safeguarding: Robust controls ensure 
the safety and security of all users.

• Organisation dashboard: Administrators can manage 
users and accounts efficiently with this centralised feature.

Through its partnership with Coram, After Cloud tailors its 
solutions to meet the unique needs of children in care. By 
prioritising personal experiences and journeys, Storyteller 
aligns with Coram’s mission to provide child-centred support. 
The platform promotes effective communication and 
collaboration, helping children maintain strong connections 
with their support networks. 
 
Core principles include:

• Personalisation: After Cloud emphasises understanding 
the unique needs of individuals, enabling tailored solutions 
that resonate with children and their caregivers.

• Health and well-being: Effective communication and 
collaboration are central to enhancing health outcomes 
and fostering community-based support.

• Co-design and co-production: Working closely with 
stakeholders, After Cloud ensures its products are 
designed with the people they serve in mind.

• Expert guidance: A steering group of senior thought 
leaders, practitioners, and users drives innovation and 
ensures best practices across social care and heritage 
initiatives.

Storyteller is transforming how children in care document 
and preserve their life stories. By enabling digital inclusion 
and fostering collaboration, the platform empowers children 
to build a stronger sense of identity and belonging.  
The partnership between After Cloud and Coram  
exemplifies how technology can enhance the lives of 
vulnerable children, paving the way for further innovations  
in social care.

See more: After Cloud’s Storyteller Platform.

https://www.coram.org.uk/
https://www.aftercloud.co.uk/storyteller

